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. HBRP H\WR $PAYH $ PARQ SRGFEDWWHUHV DQ HQD KWQIQJ DQG

HQIDJIQ) SOMRLP | RUVKDUQJ NORZ BIGI H DQG WRUHV EHVE HHQ
H SHUAWSHDNHY DQG WH SXEQE DXGIHORH

. H EHIHYH WDWP DOFROVMMQWAMSY FDQ BDG \R

WDQM RUP DWYH FKDQIH 7KH SRGFEDWW P MMRQ VR HP SRZ HU
RXUDXGHOPH Z W SUDPAFDAQMI KW DQG VADWAI LHY WDWQVSILH
WHP VR VZNH DPARQ VRZ DU KHDOMIHU KDSSIHU DQG P RWH
SXLSRVH XODNQJ

7KH SRGFDW\Z DV @XQFKHG 1O -XCH Z W D UHVKDSIQJ 1Q
" HAHP EHU
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1D 1L LV D VHDVRQHG 3 XETE + HDOM 3 LRI HVMRQDO&HIMIHG + HDOK

([ HAXWYH DQG D3RR $QDOWYZ LW VHYHDO HDW/RI H SHUHQRH 1O KHDOK
DOG LHIXOWRUY SRAR : W D UFK EDANIURXQG VSDOQIQI LRGN 1Q WH

+ HDOM : RUNIRUAH &ROWOXIQJ &DUH DQG 0 HQVEOF HDOM DOG $ GGLPWRQ
1D L VH SHIWH IOFOXGHVIP SBP HOWQI KHDOK SLRVMIFW DQG SURP RWQYJ
KHDOK DQG VRADDZ DUHOHW + HIRXQGHG $PAYH $SPWRO D YROIQMHUBIG
QROSWRIMWXSSRUMY QHZ FRP HW/1Q &DQDGD SLRP RWQJ VHD

GHYHESP HQADQG DZ DUHOHW [QWDWYHV + H KDV SXEQKHG VHYHLDO
DUAEBN RQ KHDOM VRSIEV + H 1V DQ HBPWG | HRZ Rl WH 5R\ DOSRAHW |RU
3XEQE + HDOM DQG DQ DPWYH P HP EHURI WH &DQDGIDQ &REBUH RI + HDOK
/ HDGHWY/ + H LV D GHYRWG VXSSRUMURI WH 5HDOD DGUG ) RREDTRGE +H

HOWR\ V SRGFDWAQ) FUHDWQJ FROWIQW | RUVRADCP HGID JDP Q) FDVXDO
LRDG WISV DQG ALDIWQJ NQRZ BIGI H WDQVDMRQ P DWIUDY



0783788 0 5 &
109645

$ PWYH $ PARQ 3RGFDWIV D JR VR SOWRWP |RU
LQVSIUQJ FRQYHUDWRQV P HDQIQI I XAOMIKW DQG
SUWDPWEDQI XIGDQRH  7KH SRGFDWAEUGI HVWH J DS
EHVZ HHQ VXENPWP DWMUH SHUIV SDWRQDWM
WRU WIGBLY DQG D FXURXV DXGIHQFH
32' &$6735202721%/ ¥$11(5¢

7 KH 3 RG-DWFRYHWY GLYHUH WRSLEV DLRXQG

SHYWRQDAGHYHBRSP HOWKHDIM |VQHW  Z HADHW ( DFK HSIMRGH DLIP VVR

WOOEXIGIQJ SIRIHWMRQDAJIIRZ W EXMOHW 3 URYIGH OAMQHY/ Z IW H SHIWOQMIKW WBV DQG
QHWGE! LHOMRQWKILS  HOMIRILOP HQWRSLEY NQRZ BIGIH RQ GLYHUH VRSIFV

VXSHODWWDO KRURUWRUHY DQG HQIDILQJ

FROYHU/DWRQV Z IW. FHBEUWHYV 6KDUH FRP SHAQJ WWRUHV DQG H SHUHORHV WDWP RIWYDWM

SHW/RQDAGHYHRSP HOWEXVDOR HQWUBIQV

( TXLS WH DXGHQAH Z IW VRRY WADW LHYV DQG
FRQ LGHORHWR [P SIRYH WHUQ@QYHV DQG DFKILIHYH WHU

JRDY Z KIBI NHHSIQI HQJI DI HG DOG HOMUBIOHG
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3UP DU $XGHOQFH $XGHQFH/ RRN) RU $ XGHQFH $JH 5 DQJIH $XGHQFH % * HQGHU
: RINQJ SIRIHMRQD® 3 HU/RQDAGHYHBRSP HQ
+ HDOM FRQVHRXV IQGMGXDA + HDOM Z HADHW | IM@HW
3HYVRQDO HYHBRSP HOAHHNHU ENOEXITGIQ
( QAHSUIHQHXU WP D@EXMOHW RZ QHU 3 RIHVWRQDQJ LRZ
3WRIHWMRQDO LIRZ W 6HHNHY ( QUHSUHOHXUDOYHQW(UH
6XSHQDMUDIDQG KRURUIDQV OXVIOHW GHYHRSP HO R\ HDU
0O DWDIH WHDODMWROQWKILS HOMXMDWV / UHVW®I IP SLIRYHP HOW 3UHGRP 1QDQW 0 L@QQADY  * HQ;
8 QLYHUMW DQG KLIK VFKRROWYGHQW + RURUMRUH * HQ = DV VHARQG KLIKHV

&HOEUW JRWS QAMMOH ( QMUBIOP HQWRSLR 6RP H HGHUIHV
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$ PUWYH $ PARQ @XQRKHG IW YHU RZ Q
SURIHWIRQDOSRGFDMWAZ HEVW 7KH Z HEVIW LV
| LEBIG Z LW LOWADPAYH | HDW(UHV VR HQVXUH DQ
HQVR\ DE®! DQG VHDP GIW @QAMAQIQ] DQG

YIHZ IQJ H SHUHOPH | RURXUDXGIHQRH

6RP HRlI VKH Z HEMVAV | HDVIKUHV

&RP SGW OMRI DXGR DQG IGHR HSMRGHV

' \ QDP LF SRGFEDW\SM\ HU IXQPWRQ SM\ SDXWH
IRZ DG UHZ 10G YROP H  DXGIR VSHHG FRQWRO

3HU/RQDM HG Z HESDIH IRUHDHK J XHWWSHDNHU
SXWP DMGGDW WP H VFKHGXGUIRUIXHWV

$ XEAHQAH ADQ FROWRWMAQ] YRIFH P HWDJH
([ FMYH FROWQW IRUSUHP IXP P HP EHWY/ . N
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3RS PWYH P HP EHWY/ DUH SDIG VXEVRUEHWY/ R WH
SRGFDMWWZ KR JHW DFFHW\R KLIK TXDOW SUHP LXP
FROMOQW L H ERQXVHSIVRGHV 3RS PAYH VADWMI\
IXIGHVZ WMAQE\ H SHWV HW  H FOMYH | HDWUHV
DQG GIVFRXQW GHVLI QHG VR HQUFK RXUVXSSRUMLY/
SHWRQDOSIRI HWRQDOKHD®M. DQG | LQDOADY. HD
EHQJ Z KIB! GHOYHUQJ DVRS WHUDQG HQWR\ DEG
SRGFDW\H SHUHOFH

6XSSRUMY KDYH WH RSWRQ VR FKRRVH I LRP  RCH
Rl WH VXEVRUSWRQ SOQV

3RS PVlYH RU WEUAQJ | LRP
MW PROMRU  \HDU
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/KH SRGFDWHSMRGHY DUH WAKRXUHG DV HQJ DJ LQJ
FRQYHU/DWRODAOMWMEHZ V Z W Z W SDWRCQDW
VSHONHY ( DRK HSIMRGH I RFXVHV RQ D VSHALLE VRSILE

' 85%721

(SMRGHVADQWDQIHEHE HHQ W P LOXWV
HOVXUQJ Z HFRYHUVRSIEV WRURXJK® \ HAFRQAVHD

0(' 80

7KH SRGADW\Y UHFRUGHG RQIOH WILRXJIK $PWYH $ PURQV
RQIDH IHRWGEQI WXGIR D WIREXVWSOMRIP WDVWXSSRUN
ERW YIGHR DQG DXGIR LHFRUWEIQJ 7KLY GXDORWP DW
DSSWRDFK HQDE®N XV R HQIDIH Z I RXUDXGIHQFH P RUH
HIHPAYH® SWRVIGIQ) WHP Z IM \WH | Bf LELONV VR Z DWK RU

QAMQ VR RXUFROWIQADFFRLGIQ) \R WHUSUH HHOFHVY $
IXHWDQ MRIQ ILRP  DQ\ Z KHUHIQ WH Z RUG

9 (2 47(5)$&( -1 2855(&25' -1* 678" 2
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- HDWHDZ D\ VERNQJ | RUSDWIRQDW DQG NORZ BIGI HDEG! VSHDNHLY VR NRLO XV DV I XHVW RQ $ PAYH $ PFURQ
\ RX DUH D SHO/RQ Z I D SDWIRQ | RUMKDUQJ \ RXUNQRZ BIGIH DQG H SHUHQRHV Z HZ RX@ EH KRQRUHG \R
KDYH\ RX DV D JXHWIQ RXUSRGFDMN-RIQ DV D JXHWWDQG EH KHDLG E\ WRXVDQGV

) DFLOMHV | RU* XHWV

2SSRUWXQLW\ WR SURPRWH \RXU VHUYLFH EUDQG FRQWHQW SURGXFW WR
WKRXVDQGYV RI HQJDJHG OLVWHQHUV WKURXJK DXGLR DQG YLGHR FKDQQHOV

$ " HGLFDWHG :HESDJH RQ WKH RIILFLDO $FWLYH $FWLRQ 3RGFDVW ZHEVLWH
IHDWXULQJ \RXU HSLVR®GHHANOWHRIVWRH O H[DPSOH

$ ) HDWXUHG %ORJ 3RVW RQ WWHQIKBRGEQVWRNIELYIRMAHLOL W\
WR RXU DX&OQHBNWHRUWHH DQ H[DPSOH

<RXU DXGLR HSLVRGH LV GLVWULEXWHG RQ SRSXODU VWUHDPLQJ SODWIRUPYV

<RXU YLGHR HSLVRGH LV SXEOLVKHG LQ <RXWXEH LQ KLJK UHVROXWLRQ XS WR N
5(&25' 1* 17(5)$&( -1 $&7-9( $&7-21

$ SURIHVVLRQDOO\ GHVLIJQHG EDQQHU IRU \RX WR VKDUH ZiMiK 3RX% DHNZRUN

DQG LQ VRFLDO PHGLD

$ SHUWLILFDWH RI 3IDUWLFLSDWLRQ IRU D IRUPDO DFNQRZOHGJPHQW RI \RXU FRQWULI
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* XHWV KDYH R DSSO® RQIDH VR MO WH SRGFDWE\ FRP SGMQJ DQ DSSTEDWRQ
IRWP DQG VFKHGX®! D GDW | RUYLWMDOHFRUGIQ)  $IWUUHRHYIQ) WH LOYIVDARQ

HP DIOJXHVW Z LGKDYH VR SLRYIGH DQ RXVIOH Rl WKH VRSLEV DQG TXHWRQV
SOOOHG | RUGVEXWIRQ Z VKLQ VHYHQ GD\ V' 7KLY SUHSDUDWRQ HQVXUHV D

VP RRW DQG VAXPMUHG FRQYHWDWRQ 6RP H DGGIMRQDAQIRIP DWRQ DAOR QHHGV
R EH VHOWR WH KRWIIRUWH SXISRVH Rl FUHDWQJ SLRP RWRQDCP DWAUDOLH
SURP RWRQDCEDQQHUIRUVRADCP HGID DBRQJ Z W WH TXHMRQV * XHVW Z L@
DOR EH WHTXILHG VR MJQ D JXHVWWHBDWH IRWPP  EH RUH LHFRWGEIQJ RI WH SRGFEDW

7(8&+1-8&$/ 5(48-5(0 (17672 241

7KH SRGADWALY FRQGXPMG YIUXD® WHTXIUQI D WREG! LOMUOHWARQOHPARQ D
GHVAVRS RUDGSVRS FRP SXWUZ W Z HEFDP DQG D P IFLRSKRQH KHDGVHWZ WK P LE
* XHVWW DOR KDYH WH RSWRQ R IRIQ [LRP P REL®I GHYLFH WIRXJK [2 6 $QGLRIG
DSS EXWZ HUHFRP P HQG RIQIQJ ILIRP GHVNVRS @SWRS 8 Q) RXUUHFRUGIQY
VWXGIR LV YHU MP S®I DQG IMKDV D XVHU I UHQGO LOMUDAH 2 XUMXGIR UHARLGV
YIGHR 1Q | X@+' S <RX FDQ JHWGHVEBIG IOVAXPWRQ DQG WSV + (5( RQKRZ
R NRLQ DV D JXHWADQG SUHSDUH | RUWH [OMUYLHZ

: HXQGHUAMQG WH IP SRUMOQHH RI HOVXUQJ RXUJIXHWV FRP IRUAZ W WH SRGFEDWW YIGHR
DQG DXGR IRWP DW: HNQGO DW SIRVSHAWH JXHW R FRQIWP WIHURRP | RUABIYHYZ IW

SDUARSDWOJ 1Q ERWC IRWP DW' 7KH KRWHQUXUHV D SURIHVMRQDO HAWHD HG HOYILRQP. HOW
\R | DAQAW D QDVLDCDQG HQVR DE®I FRQYHUWDWRQ Z W WH I XHMWV

7(8&+1-8$/ 5(48-5(0 (17672
21 7+( 32" &$67
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H LOYIVIA\ RX VIR NRLQ DV D JXHWARQ $ FVlYH $ PIRQ

4\ RX DUH LOMUHVWMG VR MRLO DV D I XHWWIFTEN RQ WH @ON EHBRZ RUMFDQWH 4 5 FRGH
/. DFWLYHDFWLRQ IP JXHVWUHTXHVW

) RUDQ\ JXHWWHDWG LQT XIUHV SGDVH FRQFW
SRGF-DW¥ DRVIYHDFVIRQ | P



"7&' B0 1307674

L Z/Z DFWYHDFWRQ VKRES

UDQVIRUP <RXUVHOI 6HULHYV

7TWIDOMRWP <RXUHD VHURV LV D VHD GHYHRSP HOAVSDAH AUHDWIG E\ $ PAYH $ PARQ VR VXSSRUNSHU/RQDDQG
SURIHWRQDOGHYHRRSP HOQW:  H SURYIGH RXUWRRQY DQG LIHVRXUAAY RQ VHD GHYHRSP HOWDWDI | RUGDE®I FIRWV

6HD ' HYH®RSP HOW2 Q@OH &RXUH 6HD ' HYHIRSP HQWSWDWAI\ * XLGHV









