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$ ERXWS PVlYH $ PIRQ / DE DQG 3RGFDW

$PAYH $PARQ/ DE 1V D SHWVRQDADQG SURIHVMRQDAGHYHBRSP HQW
/ DE GHVLIQHG VR KHS SHRS®IJUWRZ Z I UHDOSIDPAFDORRY
WILRXJIK LOVSIUQI) SRGFDWIFRQYHWDAWRQV VHD GHYHBRSP HOW
FRDFKIQJ TXIEN LP SDPWFRXUMH DQG HDV VR IRERZ VADWMI\
IXIGHV

$PAYH $PURQ/ DE SLRXGO SUHVHOW $PWYH $PARQ SRGFDW
VHUHV DQ HOW KWIQIQJ DQG HQIDIIQ) SOMRLP |RUVKDUQJ
NQRZ BIGIH DQG WRUHY EHVE HHQ H SHUAVSHDNHYY DQG WH
SXEQF DXGIHOFH 7KH SRGFDWW P DWRQ VR HP SRZ HURXU
DXGIHQPH Z MK SUDPWEDAQMI KW DQG VDWW LHV WDWOVSILH
WHP VR VENH DRARQ VRRZ DUS KHDOMIHU KDSSIHU DQG P RWH
SXUSRVH XAIMQJ

7KH SRGFDW\Z DV @XQFKHG 1O -XCOH Z W D UHWKDSLQU 1Q
" HAHP EHU
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3HU/RODO 3 WRIHWRQDO HYH@RSP HOWARDFK

' U 1D L VD SHWRQDOSWRI FVMRQDDQG VRIVWN@GHYHERSP HQWFRDFK Z WK D VARQJ |RXQGEDWRQ LQ
KHDOM \A VWP V DQG SXEQE SRIR W VHYHWDO HDW/RI H SHUHQFH 1O WH SXEQE VHUIEH DRIRW

+ HDOM : RUINRUAH &RQWOXIQJ &DUH 6RADCEHYIFHY DQG 0 HOWBOH HDOK DQG $ GGIPARQ KH EUQIVD
SUDPWFDOHYIGHQFH LQIRWP HG DSSURDAK VR KHSLQI SHRS®! EXLE D | REXVHG @H Z W FOUW DQG

SXUSRVH KHDOMIHULRXWOHV \MRQIHUUHMIHOFH DQG P RUH FRQILGHOWBDGHUKLS + HDAR KHSV
SHRS®I R LHFRYHUILRP WDXP D XVIQJ WDXP D IQIRWP HG DSSWRDAK DQG FDLH ' U 1 D] L KDVBIG

VHYHLDOZ. HADHW | REXVHG LQMDWYHY DRIRW GLL HIHOAQRW RU SLRI MRU DQL] DARQ DOG LVNQRZ Q IRU
\WLQIQ) FRP SB{ IGHDVIQR FBDU P RWYDWQJ VADWU LHV SHRS®! FDQ DRXDID XVH 1Q GDI® @H

$SDUNRP $PWYH$PARQ/ DE + HLVWH FR IRXQGHURI $PAYH $PARQ 2 LI DQL DARQ DQ &DQDGD EDVHG
ORW RUSURI VWKDWXSSRUN QHZ FRP HUY/ VR LOWI UDWM LQ &DQDGD Z KI®! SLRP RWQJ SHYRQDADQG

SURI HVMRQDOGHYHBRSP HOWDQG VRADADZ DUHOHW + H KDV DOR Z UWHAQ P DQ\ QHZ VV DUAEBN DQG
FROWOXHV VR FUHDW DFFHVME®! NQRZ BIGI H WDQUDMRQ UHVRXUFHV WDWP DNH SHWRQDQI LRZ W 1HHO
DFKIHYDE®! QRWRYHZ KH® LQJ ' U 1 Dj UL IV DOR D &HIMIHG + HDOM ([ HEXWYH  &DQDGDVRQO
DFFUHGIWG GHWL QDWRQ | RUKHDIK GDGHY $VDIRWP HU) HBRZ Rl WH 5R\ DOBRAHW | RU3XETE + HDIK
DQG P HP EHURI WH &DODGIDQ &RUH RI + HDOK / HDGHY ' U 1 D] L EGIQGV SLRIHWWMRQDORHGIELOWN
ZIW DZDWP UHDOZ RUT FRDFKIQ) WG

: KHQKH LV QRWGRIQJ KLV GD\ NRE 1Q WH SXETE VHUYLIFH RUFRDAKIQJ FGHQW ' U 1 D Ll HQWR\ V
SRGFDWAQ) FUHDWQJ FROWIQWRUVRADCP HGLD DQG FDVXDORDG WISV + H LY D GHYRWG VXSSRUMURI
5HDAD DGUG ) RREDOROE YDQIMGHWK &UENHWHDP %40 1O RRVEDQY HDP
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$ PWYH $ PARQ 3RGFDWIV D JR VR SOWRWP |RU
LQVSIUQJ FRQYHUDWRQV P HDQIQI I XAOMIKW DQG
SUWDPWEDQI XIGDQRH  7KH SRGFDWAEUGI HVWH J DS
EHVZ HHQ VXENPWP DWMUH SHUIV SDWRQDWM
WRU WIGBLY DQG D FXURXV DXGIHQFH
32' &$6735202721%/ ¥$11(5¢

7 KH 3 RG-DWFRYHWY GLYHUH WRSLEV DLRXQG

SHYWRQDAGHYHBRSP HOWKHDIM |VQHW  Z HADHW ( DFK HSIMRGH DLIP VVR

WOOEXIGIQJ SIRIHWMRQDAJIIRZ W EXMOHW 3 URYIGH OAMQHY/ Z IW H SHIWOQMIKW WBV DQG
QHWGE! LHOMRQWKILS  HOMIRILOP HQWRSLEY NQRZ BIGIH RQ GLYHUH VRSIFV

VXSHODWWDO KRURUWRUHY DQG HQIDILQJ

FROYHU/DWRQV Z IW. FHBEUWHYV 6KDUH FRP SHAQJ WWRUHV DQG H SHUHORHV WDWP RIWYDWM

SHW/RQDAGHYHRSP HOWEXVDOR HQWUBIQV

( TXLS WH DXGHQAH Z IW VRRY WADW LHYV DQG
FRQ LGHORHWR [P SIRYH WHUQ@QYHV DQG DFKILIHYH WHU

JRDY Z KIBI NHHSIQI HQJI DI HG DOG HOMUBIOHG
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3UP DU $XGHOQFH $XGHQFH/ RRN) RU $ XGHQFH $JH 5 DQJIH $XGHQFH % * HQGHU
: RINQJ SIRIHMRQD® 3 HU/RQDAGHYHBRSP HQ
+ HDOM FRQVHRXV IQGMGXDA + HDOM Z HADHW | IM@HW
3HYVRQDO HYHBRSP HOAHHNHU ENOEXITGIQ
( QAHSUIHQHXU WP D@EXMOHW RZ QHU 3 RIHVWRQDQJ LRZ
3WRIHWMRQDO LIRZ W 6HHNHY ( QUHSUHOHXUDOYHQW(UH
6XSHQDMUDIDQG KRURUIDQV OXVIOHW GHYHRSP HO R\ HDU
0O DWDIH WHDODMWROQWKILS HOMXMDWV / UHVW®I IP SLIRYHP HOW 3UHGRP 1QDQW 0 L@QQADY  * HQ;
8 QLYHUMW DQG KLIK VFKRROWYGHQW + RURUMRUH * HQ = DV VHARQG KLIKHV

&HOEUW JRWS QAMMOH ( QMUBIOP HQWRSLR 6RP H HGHUIHV
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$PWYH $PWRQ / DE MXQRKHG IW Z HEVIW RQ
-DOXDUY 7KH Z HEVIWM LV | LGBIG Z LW
DEXQGDOWUHH SHWRQDOGHYHERSP HQW
UHVRXUAHV  DQG LOWLDRWYH [ HDWUHV VR HQVXUH
DQ HNR\ DE®I DQG VHDP BGW @MQLQI DQG

YIHZ 1QJ H SHUHQRH | RURXUSRGFDWADX GLHOFH

6RP HRI VKH Z HEMVWAV SRGF-DWV HDVIKUHV

&RP SGW OMRI DXGR DQG IGHR HSMRGHV

' \ QDP LF SRGFEDW\SM\ HU IXQPWRQ SM\ SDXWH
IRZ DG UHZ 10G YROP H  DXGIR VSHHG FRQWRO

3HU/RQDM HG Z HESDIH IRUHDHK J XHWWSHDNHU
SXWP DMGGDW WP H VFKHGXGUIRUIXHWV

$ XEAHQAH ADQ FROWRWMAQ] YRIFH P HWDJH
([ FMYH FROWQW IRUSUHP IXP P HP EHWY/ . N
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3UP IXP P HP EHW/DWHSDIGP HP EHWRI WH
$PAYH $PUWRQ/ DE Z KR JHW DFFHW\R KLIK TXDOWN/
SUP IXP UHVRXUAHV HJ  H FOMYH VADWAI\ JXIGHV
RQ SHW/RQDDQG SURIHVMRQDOGHYHBRSP HOWERQXV
SRGFDWHSIVRGHV IOWLDRWYH YIGHR FROMOW DQG
RWHUH FOMYH | HDW(UHV GHWLI QHG VR HQUEK RXU
VXSSRUMY/ SHU/RQDOSURIHWIRQDOKHDIM DQG

| LODQADY. HOEHQJ Z KI®! GHOYHUQ) DWRS WHUDQG
HOWR\ DE®I SRGFEDW\H SHUHORH

0 HP EHY/ KDYH WH RSWRQ VR FKRRWH [ LRP  RQH
Rl WH VXEVFUSWRQ SOQV

3UHP IXP RU WEUAQD 1LRP VW
PROMRU \HDU
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/KH SRGFDWHSMRGHY DUH WAKRXUHG DV HQJ DJ LQJ
FRQYHU/DWRODAOMWMEHZ V Z W Z W SDWRCQDW
VSHONHY ( DRK HSIMRGH I RFXVHV RQ D VSHALLE VRSILE

' 85%721

(SMRGHVADQWDQIHEHE HHQ W P LOXWV
HOVXUQJ Z HFRYHUVRSIEV WRURXJK® \ HAFRQAVHD

0(' 80

7KH SRGADW\Y UHFRUGHG RQIOH WILRXJIK $PWYH $ PURQV
RQIDH IHRWGEQI WXGIR D WIREXVWSOMRIP WDVWXSSRUN
ERW YIGHR DQG DXGIR LHFRUWEIQJ 7KLY GXDORWP DW
DSSWRDFK HQDE®N XV R HQIDIH Z I RXUDXGIHQFH P RUH
HIHPAYH® SWRVIGIQ) WHP Z IM \WH | Bf LELONV VR Z DWK RU

QAMQ VR RXUFROWIQADFFRLGIQ) \R WHUSUH HHOFHVY $
IXHWDQ MRIQ ILRP  DQ\ Z KHUHIQ WH Z RUG

9 (2 47(5)$&( -1 2855(&25' -1* 678" 2
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- HDWHDZ D\ VERNQJ | RUSDWIRQDW DQG NORZ BIGI HDEG! VSHDNHLY VR NRLO XV DV I XHVW RQ $ PAYH $ PFURQ
\ RX DUH D SHO/RQ Z I D SDWIRQ | RUMKDUQJ \ RXUNQRZ BIGIH DQG H SHUHQRHV Z HZ RX@ EH KRQRUHG \R
KDYH\ RX DV D JXHWIQ RXUSRGFDMN-RIQ DV D JXHWWDQG EH KHDLG E\ WRXVDQGV

) DFLOMHV | RU* XHWV

2SSRUWXQLW\ WR SURPRWH \RXU VHUYLFH EUDQG FRQWHQW SURGXFW WR
WKRXVDQGYV RI HQJDJHG OLVWHQHUV WKURXJK DXGLR DQG YLGHR FKDQQHOV

$ " HGLFDWHG :HESDJH RQ WKH RIILFLDO $FWLYH $FWLRQ 3RGFDVW ZHEVLWH
IHDWXULQJ \RXU HSLVR®GHHANOWHRIVWRH O H[DPSOH

$ ) HDWXUHG %ORJ 3RVW RQ WWHQIKBRGEQVWRNIELYIRMAHLOL W\
WR RXU DXGOHOGNM RWHH DQ H[DPSOH

<RXU DXGLR HSLVRGH LV GLVWULEXWHG RQ SRSXODU VWUHDPLQJ SODWIRUPYV

<RXU YLGHR HSLVRGH LV SXEOLVKHG LQ <RXWXEH LQ )XOO +' UHVROXWLRQ

5(&25' 1* 17(5)$&( -1 $&7-9( $&7-21
$ SURIHVVLRQDOO\ GHVLIJQHG EDQQHU IRU \RX WR VKDUH ZiMiK 3RX% DHNZRUN
DQG LQ VRFLDO PHGLD

$ SHUWLILFDWH RI 3IDUWLFLSDWLRQ IRU D IRUPDO DFNQRZOHGJPHQW RI \RXU FRQWULI
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* XHWV KDYH R DSSO® RQIDH VR MO WH SRGFDWE\ FRP SGMQJ DQ DSSTEDWRQ
IRWP DQG VFKHGX®! D GDW | RUYLWMDOHFRUGIQ)  $IWUUHRHYIQ) WH LOYIVDARQ

HP DIOJXHVW Z LGKDYH VR SLRYIGH DQ RXVIOH Rl WKH VRSLEV DQG TXHWRQV
SOOOHG | RUGVEXWIRQ Z VKLQ VHYHQ GD\ V' 7KLY SUHSDUDWRQ HQVXUHV D

VP RRW DQG VAXPMUHG FRQYHWDWRQ 6RP H DGGIMRQDAQIRIP DWRQ DAOR QHHGV
R EH VHOWR WH KRWIIRUWH SXISRVH Rl FUHDWQJ SLRP RWRQDCP DWAUDOLH
SURP RWRQDCEDQQHUIRUVRADCP HGID DBRQJ Z W WH TXHMRQV * XHVW Z L@
DOR EH WHTXILHG VR MJQ D JXHVWWHBDWH IRWPP  EH RUH LHFRWGEIQJ RI WH SRGFEDW

7(8&+1-8&$/ 5(48-5(0 (17672 241

7KH SRGADWALY FRQGXPMG YIUXD® WHTXIUQI D WREG! LOMUOHWARQOHPARQ D
GHVAVRS RUDGSVRS FRP SXWUZ W Z HEFDP DQG D P IFLRSKRQH KHDGVHWZ WK P LE
* XHVWW DOR KDYH WH RSWRQ R IRIQ [LRP P REL®I GHYLFH WIRXJK [2 6 $QGLRIG
DSS EXWZ HUHFRP P HQG RIQIQJ ILIRP GHVNVRS @SWRS 8 Q) RXUUHFRUGIQY
VWXGIR LV YHU MP S®I DQG IMKDV D XVHU I UHQGO LOMUDAH 2 XUMXGIR UHARLGV
YIGHR 1Q | X@+' S <RX FDQ JHWGHVEBIG IOVAXPWRQ DQG WSV + (5( RQKRZ
R NRLQ DV D JXHWADQG SUHSDUH | RUWH [OMUYLHZ

: HXQGHUAMQG WH IP SRUMOQHH RI HOVXUQJ RXUJIXHWV FRP IRUAZ W WH SRGFEDWW YIGHR
DQG DXGR IRWP DW: HNQGO DW SIRVSHAWH JXHW R FRQIWP WIHURRP | RUABIYHYZ IW

SDUARSDWOJ 1Q ERWC IRWP DW' 7KH KRWHQUXUHV D SURIHVMRQDO HAWHD HG HOYILRQP. HOW
\R | DAQAW D QDVLDCDQG HQVR DE®I FRQYHUWDWRQ Z W WH I XHMWV

7(8&+1-8$/ 5(48-5(0 (17672
21 7+( 32" &$67
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H LOYIVIA\ RX VIR NRLQ DV D JXHWARQ $ FVlYH $ PIRQ

4\ RX DUH LOMUHVWMG VR MRLO DV D I XHWWIFTEN RQ WH @ON EHBRZ RUMFDQWH 4 5 FRGH
/. DFWLYHDFWLRQODE FRP JXHVWUHTXHVW

) RUDQ\ JXHWWHDWG LQT XIUHV SGDVH FRQFW
SRGF-DW¥ DRVIYHDFVRQ FR
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3HUWRQDO HYHBRSP HOW&RDFKLQJ

$ 3HURQDO HYH®RSP HOWBLRILWDP 7KDW
&UHDVIAV 5 HDO/ DWIQJ &KDQJIH

/XL XQUKDNHDE®! FRQILGHOFH R WBOFBGDUGILHPARQ DOG @H
FKDQILQ) WO WDWADQMRWP ZKR\RX DUIH DWZ RUIN DWKRP H
DOG LQ HYHY LHDMRQWKLS WDWP DAY/

' U1D/L V7IDQMRWP <RXUHDSIRIWDP VQWDERXWIXIEN L[ HV RU
|HHQIRRG P DQWDV W/ DERXWGRIQ] WHUHDIZ RIN - Z IW UHDO
IXIGDOFH R EHFRP HWH SHU/RQ\ RX YH EHHO W LQJ \R EH

7RIHWHU Z HQZ RINRQZ KR\ RX DUH DW RXUFRWH KRZ \ RX WIQN

KRZ \ RX ®DG\ RXUHD KRZ \ RX \KRZ XS Z KHQ QR RQHV Z DWKIQJ

DQG KRZ \ RX KDQG®! WH SDUN Rl @H WDWDRMDI P DU

3% 130

$ -RE 5HDGLOHW 3 RIWDP 7KDW HW <RX 1 RUFHG
_QWIUYIHZ HG DQG + LLHG

X L@ D SURI HWIRQDCELDQG VK DWWIDQGY RXWP DMHUVIKH
DSS@FDVIRQ P DVIAUDY VIKDWI HWFD@EDFNV DQG SRUMRQ
\ RXU/H® DV ViKH FDQGLGDWA HP SER\ HUV Z DOWVR KLLH

' U1DLV-RE5HDG 3R SWRIWDP MQWDERXWI HQHUE LHVXP H
WP SOWVRUFRS\ SDVWM FRYHUGMWIALY W DERXVEXLTQ) D
FRP SGM SURI HVMRQDCSUHVHORH WDAP DNHV KIUIQI P DQDIHWY/
WRS VALR@QJ DQG WEUNFD@ 7RIHWHU Z H@FUHDWM\ RXU
SURIHWMRQDCEWDQG D UHVXP H WDWI HW SDWS—I LOMLY DQG
1P SUAWWHV KXP DQV D/ LONHG-Q SURI LB W DWDMDPWV
RSSRUXQMEV D SRUARIR WDASURYHV\ RXUFDSDEIQAH DQG
DSSTDWRQ P DWUDY WDWDRMD® Z RN




578! S50 -" #1388, 54
0'HT (103

98 /";* 1418340 " -

&85 90 98 $&

/ HDGHUKLS ' HYHBRSP HOWBLRILWDP |RU5SHDO
P SDPWDQG / DWIRJ -QI OXHOFH

/DM RWP DAYH/ UH  / HDGHUKLS &RDFKLQJ
| RUS HDO/ DWIQJ &KDQJH

UKL BDGHIKLS SUAVHOFH FRP P XQIEDWRQ W@ DOG FRQILGHOFH
WDWADQMRWP KRZ \ RX ®DG DQGKRZ RWHWY/ |IRGRZ

" U1DLV/HG: M &RQIGHQFHSIRIWDP LV GHWLIOHG IRUZ RINQJ
SRIHWMRODY QHZ GDGHY DQG DVSLUQI GDGHY Z KR Z DQWP RWH
WDQ VXU DFH GIYHOBDGHUKIS WSV 7RIHWHU Z H@Z RINRQKRZ \ RX
WION KRZ \ RX FRP P XQIFDW DQG KRZ \ RX WKRZ XS DVD GDGHU
HYHY MQIGIGD\  7KURXIK VAXPWUHG FRDFKIQJ)  SUDPWEDALDP HZ RUNV
DQG J XIGHG VHD DWHWP HOW\ RX @GHYHERS GDGHUKLS VN WDV
QRWRIVAIQ WHRY  EXWQ WH UHDCSUAWXUHV RI \ RXUZ RUNS@FH

D $/"Ww1H8":
0 DWHURI 3XEQF + HDOK 0 3+ 3WRILDP
$GP WMRQLQ &DQDGD : RUNVKRS

1 DYLJDWI 0 3+ DGP DMMRQV EXLGS D Z LQQIQJ DSSQFDRQ
DQG SRUMIRQ \ RXU/H® | RUDFFHSVIDOFH LOVR &DQDGD V VRS
SXEQF KHDOK SLRILDP V

"U1lD0UVO 3+ &DQDED 3DWZ D Z RINWVKRS IMQ VWAWDORWHU
VHP 1QDUZ IW JHOHUE LQIRWP DWRQ W/ D FHRP SUHKHOMYH

KDQGVRQ ZHHNSWRIWDP Z KHH\ RX @EXIE \ RXUDPXDO
DSSTDARQ P DMUDY  LHVXP H \WIWP HOWRI SXISRVH DQG
DSSTDWRQ DM\ IXIGHGE\ VRP HRQH Z KRV EHHQ H DPD
Z KHUH\ RX DUH DQG VXAPHHGHG
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7IDOMRWP <RXUHD $ 4 XIEN-P SDPABHU/RQDO HYHBRSP HOW&RXUMH
VD FRP SUHKHOMYH WAWMS E\ VWMS A WP GHMLI OHG VR KHGS \ RX

XQBAN\ RXUIX@BSRWOWDO P HOB® HP RWRQD® DQG

SIRIHMRQD@ 7KLY MWAMDORWHUP RWYDWRQDOHRXUMH W/ D
SWRAFDOJ XIGHG MXUWH WDWI LYHV\ RX WH VWRRY WADWAT LIHV DQG

VMXPUH VR XSJUDGH\ RXUP LOGVHWEXLES XQVKDNDE®! FRQI LGHOFH
GDG\ RXUWHD Z IW SXUSRVH DQG FUHDWM OVWOJ FKDQIH 1Q\ RXU@H

$SARW  1QGHSW YIGFR BMRQVDQG  GRZ QBRDGDE®!
Z RINERRNV \ RX @EXI@ D SHWRQDA HG EGHSUQWR JURZ 1Q DODUHDV

ILRP VHO DZ DUHOHW DQG JRDOVHMOQI VR WP HP DQDIHP HOW
IRFXV FRP P XQUEFDWRQ DQG BDGHUKIS 7KLY FRXUH Z LOKHS \ RX
WRS VXUYIYIQ) DQG WRUNHYROLQJ















